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Social Care
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CareDirector.
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Looked After Children (LAC) QvQ Long term clients (ASC) QvQ
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support was primarily health focused, they would
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Key Accountable Measures of Volume 2017/18 by Service (current gtr v. same qtr last year) Appendix D
1. ASC: No. of clients aged 18-64 or 65+ in the last 12 2. ASC: No. of clients aged 18-64 or 65+ in the last 12 3. ASC: No. of Carers receiving an assessment against

months in receipt of a Long Term community service months in receipt of a Long Term Service (LTS) eligibility criteria/support during the year/personal
(Homecare/ Day care / PB cash payment/ Community residential/nursing care budget
support / ECH)
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4. BCT: No of all crimes and anti-social QvQ 5. CS&ICT/SS: Direct calls, Contact Centre calls and 6. CS&ICT: No. of Streetcare enquiries QvQ:
behaviour (ASB) incidents reported Crime: Individual website sessions (received directly through Contact Centre & -21.4%
toThames Valley Police 7% online fault reporting) (Total)
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7.9% increase on last year From Q2 individual sessions on Planning's Public Access

ASB increase year on year by 18% site will be included.



Key Accountable Measures of Volume 2017/18 by Service (current gtr v. same qtr last year) Appendix D
7. SS: No. of Freedom of Information QvQ: 8. D&P: Number of planning applications QvQ: 9. PP&C: Number of visits to libraries, QvQ:
requests received 2.8% received (Total) 1.3% including the Mobile and 'At Home' Service -15.4%
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The total number of applications received by Planning,
either by post of via the planning portal
10. PP&C: Number of volunteers across QvaQ: 11. T&C: Number of people killed or QlvQl: 12. T&C: Number of bus passenger journeys YrvYr:

libraries, including the Mobile and 'At Home' 115.6% seriously injured on roads in West Berkshire -73.1% commencing in West Berkshire -6.2%
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250 30 2 3,000,000
207 23 53 2 2525100 2,567,088 ne7gg
200 25 2,500,000
150 20 2,000,000
101 9% 105 15 1,500,000
10 1,000,000
5 - 500,000
0 - 0
2014/15 2015/16 2016/17
2015/16 2016/17 2017/18 2015/16 2016/17 2017/18 Year end

Generally reported quarterly in arrears
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